95 g&ar/Bid Number: GEM/2025/B/6633467
GeM 745

r.
) SOV Azadi ks, ﬁ\?ﬂ?ﬁ /Dated: 01-09-2025
' a—’ ELMarkelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#7a /Bid End Date/Time |23-09-2025 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

23-09-2025 19:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 150 (bays)

FAGA/TST W IAA/Ministry/State Name Ministry Of Health And Family Welfare

faswar @ AT/Department Name Department Of Health And Family Welfare

IS H AFA/Organisation Name N/a

FraterT @ arE/Office Name Lokopriya Gopinath Bordoloi Regional Institute Of Mental

Health,tezpur,assam

Pl &rdl/Total Quantity 5

fNIRS , HRV and Photoplethysmogram PPG system , Ear EEG

&g AN /item Category , Laptop with GPU , laptop cooling pad

Laptop with GPU, Non-invasive Wireless Hear Rate
GeMARPTS & @Sl a8 f&¢ed / Searched Variability System HRV and Photoplethysmogram PPG
Strings used in GeMARPTS system, High Density Infrared Optical Spectroscopy System
for Human Studies fNIRS, Ear EEG, laptop cooling pad
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{95 faawui/Bid Details

GeMARPTS & @am 3= gRunH / Searched
Result generated in GeMARPTS

Searched String: Laptop with GPU

LAPTOP CADDY, Revolving Chair (V4), Rugged Notebook -
Laptop, Semi Rugged Notebook - Laptop, High End Laptop -
Notebook, Mobile Computer Workstation, Sofas (V2), Entry
and Mid Level Laptop - Notebook, Docking Station, Office
Chair (V3)

Searched String: Non-invasive Wireless Hear Rate
Variability System HRV and Photoplethysmogram PPG
system

Category not available on GeM for the text string uploaded
by the buyer

Searched String: High Density Infrared Optical
Spectroscopy System for Human Studies fNIRS

Category not available on GeM for the text string uploaded
by the buyer

Searched String: Ear EEG

EEG Machine, Ear Plugs as per IS 9167, Ear Muffs, Ear -
Protector (V2), Animal Ear Tag (V2), ENT (Ear nose throat)
Workstation, Ear TAG Applicator (For Animal), Behind the
Ear Hearing Aid (Digital), Infrared Medical Thermometer For
Measuring Body Temperature, Dyslexia Early Screening
Test- Second Edition (DEST -2)

Searched String: laptop cooling pad

LAPTOP CADDY, Dak Pad (V2), Rugged Notebook - Laptop,
Eye Pad, Scrub Pad, Fingerprint or Palmprint Ink Pad or
Inkless Pad, Mouse Pad, Semi Rugged Notebook - Laptop,
Writing Pad Chair, High End Laptop - Notebook

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e High End Laptop - Notebook
e Infrared Spectroscopy System
e Heart rate monitor

A3y M /BOQ Title

Supply and Installation of all BOQ Item

fast @ geaa 3t affs etsiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

10 Lakh (s)

e U fAatar & tad esia (ard 3 auf
&T)/OEM Average Turnover (Last 3 Years)

100 Lakh (s)

3/aAa dar & v AT e 3egsa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & HIHT TG TAHIR & THATHS B Je WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K ei30R A g vara
#r a1 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

fashar & AP 3T gEAdsi/Document required

from seller

Fr 31 ARePRT g 3uds fHT IT TSl
fAfder & amer A arer @t ™At & fewrer

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

displayed to other participated bidders after log in)

e o Hr gHI-dar dea & AU 3maas ~adH
TEatt fshar3it fr &A1 / Minimum number of

1
bids required to disable automatic bid
extension
ga$ Smeeft| / Number of days for which Bid |7
would be auto-extended
fa9ra Ul /Past Performance 50 %
9 O Ray Hers’t afha fFar/Bid to RA enabled | No

95 @ ysR/Type of Bid

Two Packet Bid

wafdw scurg Aofi/Primary product category

fNIRS

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3TaRas (Yag Adeor urftetor & & @
qd Uoligpd ToifdA gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IgAfad 95 ea /Estimated Bid Value

4402000

Hedidh ugfd/Evaluation Method

Item wise evaluation/

ACIEAT Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

Schedule 1 $uarEr afAA/EMD Amount (In INR) 82500
Schedule 2 $uarEr TfAA/EMD Amount (In INR) 33000
Schedule 3 $uarEr TfA/EMD Amount (In INR) 12000
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Schedule 4 stasr TRA/EMD Amount (In INR) 4500

Schedule 5 $uarEr TfA/EMD Amount (In INR) 60

$idsh faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

38

(a). ST P Al &b IFA STHE Fe &b I AT Bl FATAT S & fow Iz & @Y du Fafid qrards uegd e &1 TAwas
HSIR & AT hadt aEgHT & fow o 21 Far3it & forT Far yeTdr SUAST ¥ T & UIT & | AW RAT I 37 Afd B g &
T @M I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uaST 3R g TATAT T, e TE I &Nl &, oAt & uay 3 =t arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aranf /Beneficiary :

Director LGBRIMH

Lokopriya Gopinath Bordoloi Regional Institute Of Mental Health,tezpur,assam, Department of Health and Family
Welfare, N/A, Ministry of Health and Family Welfare

(Director Lgbrimh)

fasms1/Splitting

arelt fasrsar oray A& foRar /1/ Bid splitting not applied.

T3S3NS Wi afigdr/MIl Purchase Preference

TANTEINS WG adraar/MIl Purchase Preference Yes

TATES @il adFda/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
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documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1_4 2021 _PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

THd A 3Uels fhu S i 3maRaear /Excel Upload Required :

Duly filled Financial Document to be submitted by the Bidder - 1756729800.xIsx

Pre Bid Detail(s)

Hed fA=Idr €3 &&aasi/Pre-Bid

Date and Time W-f9s ¥a1/Pre-Bid Venue

09-09-2025 18:00:00 MS Conference room, Administrative Building, LGBRIMH, Tezpur, Assam

Heaida faf(aAgar Aeaiwa faf) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

i geiaar / Evaluation aamrﬁ?r T/ e/ 47 / Item/Category T/ _
Schedules Estimated Value Quantity
Schedule 1 2750000 Fnirs 1
Schedule 2 1100000 Hrv And Photoplethysmogram 1
Ppg System

Schedule 3 400000 Ear Eeg 1
Schedule 4 150000 Laptop With Gpu 1
Schedule 5 2000 Laptop Cooling Pad 1

FNIRS
(sharer: Aot 1 3R Aol 2 & ¥R 3yfderdt & U 3 AT WH S F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/excel/bid-8294425/1756729800.xlsx
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/9/1/specification_boq_bidding_2025-09-01-17-34-31_1da10fc3080132f78556075e3de49cae.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/9/1/boq_icmr_equipment_2025-09-01-17-34-31_a0e0f24d4323d8fddd7f03f11269281b.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31w g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Kushal Kr Tamuli 784001_,Menta| Hospital Road, 1 45
Kalibari, Tezpur

HRV And Photoplethysmogram PPG System

(sharer: Aof 1 3R Aol 2 & T 3Mgfdadt & ¥ 7 JEA WH T & fow 3maTH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

. R/ Raféar .
A i U, ress A /Quantity
EF.H(.)/S.N /Consignee /Add /9 . %Tvﬂ?lﬂa:i?‘r,/sl)ehvery
Reporting/Officer
1 Kushal Kr Tamuli 784001_,Menta| Hospital Road, 1 45
Kalibari, Tezpur
Ear EEG

(sharer: Aol 1 3R Aoft 2 F T 3ngfdedat & w3 31T T F & fT 3maFH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications

Specification Document View File

View File

BOQ Detail Document
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/9/1/specification_boq_bidding_2025-09-01-17-34-31_1da10fc3080132f78556075e3de49cae.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/9/1/boq_icmr_equipment_2025-09-01-17-34-31_a0e0f24d4323d8fddd7f03f11269281b.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/9/1/specification_boq_bidding_2025-09-01-17-34-31_1da10fc3080132f78556075e3de49cae.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/9/1/boq_icmr_equipment_2025-09-01-17-34-31_a0e0f24d4323d8fddd7f03f11269281b.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31w g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Kushal Kr Tamuli 784001_,Menta| Hospital Road, 1 45
Kalibari, Tezpur

Laptop With GPU

(sharer: Aof 1 3R Aol 2 & T 3Mgfdadt & ¥ 7 JEA WH T & fow 3maTH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

. R/ Raféar .
%.4./S.N . uar/Address A /Quantity B’ & fe=t/Delivery
o 3R /Consignee Days
Reporting/Officer
1 Kushal Kr Tamuli 784001_,Menta| Hospital Road, 1 45
Kalibari, Tezpur

Laptop Cooling Pad

(sharer: Aol 1 3R Aoft 2 F T 3ngfdedat & w3 31T T F & fT 3maFH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications

Specification Document View File

View File

BOQ Detail Document
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/9/1/specification_boq_bidding_2025-09-01-17-34-31_1da10fc3080132f78556075e3de49cae.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/9/1/boq_icmr_equipment_2025-09-01-17-34-31_a0e0f24d4323d8fddd7f03f11269281b.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/9/1/specification_boq_bidding_2025-09-01-17-34-31_1da10fc3080132f78556075e3de49cae.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/9/1/boq_icmr_equipment_2025-09-01-17-34-31_a0e0f24d4323d8fddd7f03f11269281b.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31w g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %Fﬂaﬂi}?glsl,)ehvery
] Reporting/Officer
1 Kushal Kr Tamuli 784001.,Mental Hospital Road, 1 45
Kalibari, Tezpur

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Central Store
LGBRIMH
Tezpur
Sonitpur
Assam

4. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

5. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

6. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.
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10.

11.

12.

13.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support
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14.

15.

16.

17.

18.

19.

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion
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20. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Director LGBRIMH
payable at
Tezpur, Assam

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

21. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Director LGBRIMH Tezpur Assam

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

22. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director LGBRIMH

payable at

Tezpur Assam

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

23. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director LGBRIMH Tezpur Assam

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

24. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Sep/GEM_2025_B_6633467/CLM0010/ATC_doc_bf1d48e9-ccd0-49b5-8ca81756731584611_amslgbrimh@2017.pdf

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

IE 9 arar=g eral & 3ideia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HEH 3 ARG & WY HH A AST A arel g7 & I § Wlg W ufdey & da9
HIT & T H{H WA WS A drel &1 & Dl ¢ =X 30 AR & g & & fow g9t or3 gem 59 a8 @3 & aren
weTH Wi & wH Goligpa @ Ifds & 9T A HAT ST Bl SHH Ul B an IR B Y e \won e S
T SHPI IUIeled o B W IHJdY Pl Tcehiel FHAH el R B & HJHR M B Blefell HILAS &1 U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
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