
Detail information for availing treatment facility at LGBRIMH, Tezpur (Assam)

Lokopriya Gopinath Bordoloi Regional Institute of Mental Health (LGBRIMH), Tezpur
(Assam) is a premier Mental Health lnstitute in Northeast India. The Institution was established
in the year 1876 and is recognized as one of the oldest centers providing quality mental health
care and treatment. The Institute is mandated to be a tertiary care institute of Mental Health &
Neurosciences and it is under the administrative control of the Ministry of Health & Family
Welfare, Govt. of India.

Services and departments available:

. Psychiatry

. Addiction Medicine

. Child & Adolescent psychiatry

. Geriatric Mental Health

. Clinical psychology

. Psychiatric Social Work

. Psychiatric Nursing

. Radiology

. Anaesthesiology

. Laboratory Services (Pathology, Microbiology, Biochemistry)

. Neurophysiological Testing

. Modified Electro-ConvulsiveTherapy

' Rehabilitation Services (Physiotherapy, Occupational therapy, Speech therapy and
Audiology, Wellness centre, Special education)

OPD Services: The OPD services are available Six days a week from Monday to Saturday. OpD
remains closed on Sundays and on the three National Holidays (lndependence Day, Rlpublic
Day and Gandhi Jayanti).

Patient registration: Registration is mandatory on every visit for any consultation at the OpD.

OPD Timing: 9.00 AM to 2.00 pN4

Mode of Registration-

1' In- person registration-: There are separate registration desks for New and Old Registration that
is, for patients visiting for the first time and patient coming on subsequent visits, respectively.
Separate registration counters available for specially abled, senior citizei,pregnant woman etc.



2. Online registration system: Patient can also register online through the web
p o rta I I I hffpe_:flsr;ggil+jl

3. IVRS booking no 01204401070

4. Phone booking no: 9531205256(9 am to 12 pm)

Registration fee:

Registration fee for new patient: Rs l0

Registration fee for follow up patient: Nill

OPD for Superspeciality Departments:

l. Department of Addiction Medicine (Gate No 7): OPD Days- Monday, Tuesday,
Thursday and Saturday.

2. child & Adolescent psychiatry(Gate No 3): opD Days- Monday to Saturday3. Geriatric Mental Health(Gate No l): opD Days- tvtonday to saiurday

Treatment: In the outpatient, the patient will be assessed by a team consisting of psychiatrists,
Psychologists, Psychiatric Social Workers and Psychiatric Nursing and treatment will be
provided accordingly.

other facilities in oPD: oPD has a Pharmacy, dispensing a wide range of psychotropic
medicines free of cost to the patients availing treatment from the Institute. There is also a JAN
Aushadhi Kendra near Gate No I where Psychotropic medicine and General medicine is
provided at subsidized rate. Beside these, there is a laboratory sample collection room available
in the oPD (Room No 33) for laboratory investigations of the patients attending the opD free of
cost.

Indoor Admission Procedure: The Mental Health care Act, 2ol7 isstrictly followed during the
admission procedure. In the oPD, psychiatrist conducts a detailed evaluation of patient. Based
on clinical findings, the psychiatrist will determine whether in-patient admission is required and
admiued accordingly as per provisions of The Mental Health care Act, 2017. There is no bed
charge' The formalities of admission procedure are carried out in designated room (Room No
29)by designated persons after the advice of admission by psychiatrist.



visitors Policy for inpatients: Two passes will be issued for each admission

1. Attendant pass (Pink) - one Attendant will be allowed for each patient
2. Visitor Pass (Yellow)- One visitor allowed at a time during visiting hours
3. One attendant has to stay with the patient during the patient's indoor stay period
4. Visiting hours: I I am to I pm and 4pm to 6 pm

Indoor Services: The total bed strength of the hospital is 336 beds distributed among variou
departments of the Institute. The indoor treatment team consists of Psychiatrists, psychologi
Psychiatric Social Workers and Psychiatric Nursing including ward sisters and staff nurses.
Indoor provides regular patient care services including evaluation and treatment, hygienic
nutritious diet, laundered clothes, recreation facilities and other basic amenities.

Superspeciality Services: There are separate wards for Superspeciality Departments as follows:

Department of Addiction Medicine(24 bedded)
Child & Adolescent Psychiatry(24 bedded)
Geriatric Mental Health(24 bedded)

Emergency Services (Gate No 6) Sunday and Holidays: 24 hrs

Monday to Saturday:2pm to 9 am
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Patient enters OPD premises (Gate no. 1)

New registration, counter no. 1
(Adult, child & adolescent and geriatric patient )

Old registration, counter no.4
(Adult, child & Adolescent and geriatric patient )

Patient details entered & OPD prescription generated OPD follow up prescription generated

Counter no 3 for
vitalcheck

for adult & geriatric patient

Screening for
adult & geriatric Patient

( Room no.9, 10, t7,18,t9,20,21,261 Room no 11 to 16,
psychiatric consultation

with doctor for
adult patient

Roomno2&3,
psychiatric consultation

with doctor for
geriatric patient

Room no. 1

Observation
room for if

patient
requires
urgent

intervention
and

Observation

Room no 11 to 15,
psychiatric

consultation with
doctor for

adult patient

Room no 2 &3,
psychiatric

consultation with
doctor for

geriatric patient

Counsel ing, Therapy, Assessment
( Room no.6,24,25, clinical psychology)
( Room no.7,22,23, psychiatric nursing)

( Room no. 26, 28,32, psychiatric social work )

Room no.33
Laboratory sample collection

Room. No.4A
tcTc

Room no. 33

laboratory
sample collection

Room. No.4A
ICTC

Admission counseling
Room no.23 (Psychiatric Nursing)

Room no.32 ( PSW )

Discharge counseling

Room no.23 (Psychiatric
Nursing)

Room no.32 ( PSW )



Patient enters DAM premises (Gate no. 7)

Registration counter
(New patient & follow-up patient)

Registration counter of addiction treatment facility
(New patient & follow-up patient)

OPD prescription
generated for follow-up patient

Patient details entered & OPD prescription
generated for new patient

Screening for new patient by junior
resident, counselor, clinical psychologist,

psychiatric social worker, psychiatric

nursing trainee

Counseling, Therapy, Assessment
by clinical psychologist, psychiatric social

worker, psychiatric nursing trainee

Room no. 33 ( gate no. 1 )

Laboratory sample collection
Room. No.4A

ICTC

Discharge

counseling
by

psychiatric

social

worker,
psychiatric

nursing
trainee

Room no. 33 ( gate no. 1 )

Laboratory sample
collection

Room. No.4A
tctc

Admission
counseling

by
psychiatric

social

worker,
psychiatric

nursing
trainee

Admission
Room no.29
(gate no. 1)


